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New RDS Reason Codes NOW ACTIVE
On  September 1, 2023, CMS' RDS Center implemented two new Reason Codes to communicate RDS
eligibility information during retiree data transfers. These codes will support the conditions defined in 42 CFR
§ 423.4.

97 = Beneficiary is not lawfully present in the United States
98 = Beneficiary is incarcerated

1 “New RDS Reason Codes Are Now Active.” New RDS Reason Codes Are Now Active | Retiree Drug Subsidy (RDS), CMS RDS Center, 1 Sept. 2023, www.rds.cms.hhs.gov/?
q=announcements%2Fnew-rds-reason-codes-are-now-active. 
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The new Reason Codes are:

CMS' RDS Center will communicate additional information about this change in the coming months,
including updates to the Reason Codes page of the RDS User Guide.

As of September 1, 2023 any RDS application that has NOT finalized retirees during Reconciliation and is still
active will receive notifications for these two new conditions, as applicable to their retiree population.

Reason Codes are identification numbers that correspond to a specific message about
a record in a Retiree Response File, a Weekly Notification File, or a Covered Retiree List.
The reason code that is provided is from the most current Retiree Response File record
or Weekly Notification File record for a retiree. Retiree Response records and Weekly 

REMINDER

Notification records should be reviewed and processed as soon as possible to assure
accurate cost reporting. Records containing reason codes may require research. Federal law
requires that cost data is submitted only for the QCRs, corresponding Subsidy Periods, and
the Benefit Options in which each QCR is enrolled.

What This Means

Plan Sponsors and Vendors may receive numerous notifications related to these Reason Codes as the
new edits are applied to existing RDS applications and Qualified Covered Retiree (QCR) populations. 
When a Notification is received, Plan sponsors must process the Weekly Notification File and update
Subsidy Period information in their internal systems so that the appropriate cost calculations can be
performed.
If the Plan Sponsor has initiated Reconciliation, a Covered Retiree List (CRL) must be requested after
the last Notification File was created; the last requested CRL must be created by CMS' RDS Center and
the last created CRL must be downloaded by the Plan Sponsor to complete the Reconciliation: Finalize
Covered Retirees step.

http://www.partdadvisors.com/
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-B/part-423/subpart-A/section-423.4
https://link.edgepilot.com/s/1dd79365/JA5ehvB9JkGRSW5uCDZuZw?u=https://r20.rs6.net/tn.jsp?f=001es7d2ty3OutUB8_175kPWwPx7uZoxyuhtyoDzkB5uYFgRDnH_quWNM70X13BbmrG0an65FQvKZMdOpr2P_WCTmXj-INZOjxOGa2pA8R2MsOY0xK8jZI11XgSAI1-kDKt8BSiYW5-U8TN-JPX4FwPgtTLefHGcdzZSc15SyI06CCInj8HUSFg4tdSJs1YfjmJ99JZkr1JKrqf_OpwjU2BFFg_zw_RJd4B8_i7MotwQPg6bhWqZUgXjxbQ5MX0z-Br%26c=DBjdN2Z2Nm9zNqHJnA7mq6U2b1HkgAqDEFD_sIrJllU_m_EgPjSQkg==%26ch=jk1jM0N9QZqg_vQoAHa4WyW_vmRPThMRtynvbDIFB89vOgcSQ3Lw3Q=%3D
http://www.rds.cms.hhs.gov/?q=announcements%2Fnew-rds-reason-codes-are-now-active
https://www.rds.cms.hhs.gov/?q=user-guide%2Frds-reason-codes
https://www.rds.cms.hhs.gov/?q=user-guide%2Frds-user-guide
https://www.rds.cms.hhs.gov/?q=user-guide%2Fprocess-retiree-response-files
https://www.rds.cms.hhs.gov/?q=user-guide%2Fprocess-weekly-notification-files
https://www.rds.cms.hhs.gov/?q=user-guide%2Frequest-covered-retiree-list
https://www.rds.cms.hhs.gov/?q=user-guide%2Ffinalize-covered-retirees
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Changes to the Mandatory Payment Reduction in CMS'
Retiree Drug Subsidy Payments
The Centers for Medicare & Medicaid Services (CMS) Retiree Drug Subsidy (RDS) Program is subject to the
mandatory reductions in federal spending, or sequestration, in accordance with the Balanced Budget and
Emergency Deficit Control Act of 1985 (BBEDCA), as amended. Beginning with plan sponsors' incurred costs
reported on or after April 1, 2013, and for the duration of the sequestration period, CMS applies a
mandatory two percent (2%) payment reduction to all plan months when calculating an RDS application's
final Reconciliation subsidy payment. 
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Additional information about this change will be provided to the RDS Plan Sponsor community as details
become available. If you have questions about the mandatory payment reduction or need additional
information, please contact CMS' RDS Center.

In the coming months, CMS' RDS Center will implement an update to the sequestration policy, whereby the
mandatory two percent (2%) payment reduction will be applied at each interim payment request rather than
applying the reduction only to the final payment.
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2 “Coming Soon – Changes to the Mandatory Payment Reduction in CMS’ Retiree Drug Subsidy Payments.” Coming Soon – Changes to the Mandatory Payment Reduction in
CMS’ Retiree Drug Subsidy Payments | Retiree Drug Subsidy (RDS), 1 Aug. 2023, www.rds.cms.hhs.gov/?q=announcements%2Fcoming-soon-%E2%80%93-changes-
mandatory-payment-reduction-cms%E2%80%99-retiree-drug-subsidy-payments-0. 

http://www.partdadvisors.com/
https://www.rds.cms.hhs.gov/?q=contact-us
https://www.rds.cms.hhs.gov/?q=contact-us
https://ouraring.com/
http://www.rds.cms.hhs.gov/?q=announcements%2Fcoming-soon-%E2%80%93-changes-mandatory-payment-reduction-cms%E2%80%99-retiree-drug-subsidy-payments-0
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3 “New SWS Feature: Verify Your Registered User Information During Login.” New SWS Feature: Verify Your Registered User Information During Login | Retiree Drug Subsidy
(RDS), 3 Aug. 2023, www.rds.cms.hhs.gov/?q=announcements%2Fnew-sws-feature-verify-your-registered-user-information-during-login. 

With this enhancement, RDS users will be automatically prompted to verify their Registered User
Information during RDS SWS login after selecting Accept on the Login Warning page.

A new Verify Registered User Information page will display your Name, Phone Number, Email Address, and
Mailing Address. If the information displayed is correct, select Continue to proceed to the Dashboard. If the
information is incorrect, select Edit to update your information on the User Profile page. The process should
only take a few minutes and will ensure that CMS' RDS Center can contact you with important program
information.

REMEMBER: CMS' RDS Center's official means of communication with the Plan Sponsor community is
through email at RDS@cms.hhs.gov. Failure to provide current contact information for ALL Plan Sponsor
users - Account Manager, Authorize Representative, Actuary, and Designees - may result in missed deadlines
and loss of subsidy.

For more information and step-by-step instructions, refer to Instructions to Access the RDS Secure
Website in the RDS User Guide. You can also click HERE to contact CMS' RDS Center.

New SWS Feature: Verify Your Registered User
Information During Login
As of August 2023, CMS' RDS Center requires users of the RDS Secure Website (SWS) to periodically verify
their Registered User Information in order to provide consistent, accurate information and uninterrupted
access to the system. This is to make sure Plan Sponsors do not miss the correspondence they need in order
to get the most out of the RDS Program. This includes: 

Reminders to file annual applications, update application information, complete

Reconciliation, and other program deadline reminders.

Notifications when Retiree Response Files and Weekly Notification Files are available for

download. 

Determinations of subsidy payments, overpayments, payment offsets, and appeals.

Notifications about user accounts, such as registration invitations, password resets, user

role changes, and privilege changes.

Information requests about program compliance.

Tech support emails about retiree and cost data submissions to CMS' RDS Center.

Invitations to special program events such as webinars, trainings, listening sessions, and

user acceptance testing.
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4 “New Technical Article: Timing of User Role Reassignments.” New Technical Article: Timing of User Role Reassignments | Retiree Drug Subsidy (RDS), CMS RDS Center, 25
Aug. 2023, www.rds.cms.hhs.gov/?q=announcements%2Fnew-technical-article-timing-user-role-reassignments. 

http://www.partdadvisors.com/
http://www.rds.cms.hhs.gov/?q=announcements%2Fnew-sws-feature-verify-your-registered-user-information-during-login
https://www.rds.cms.hhs.gov/?q=contact-us
http://www.rds.cms.hhs.gov/?q=announcements%2Fnew-technical-article-timing-user-role-reassignments
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CMS' RDS Center would like to remind the Plan Sponsor community that Account Manager (AM) and
Authorized Representative (AR) reassignments do not take effect immediately. Please complete all
reassignments well ahead of Application and Reconciliation deadlines to ensure a smooth transition.

Timing of User Role Reassignments

A newly appointed AM or AR can be granted access to the RDS Secure Website (SWS) on the same day that
the role reassignment is performed. However, that person will not have access to the Plan Sponsor account
itself, or any associated applications, until after the termination date of the previous AM/AR has passed. This
means the new user cannot view or modify any information for that Plan Sponsor until at least the next day.

When Reassigning these Roles, Please Remember:

New AMs & ARs cannot access the Plan Sponsor account on the same day the role is reassigned.

Registration for a user account does not guarantee same day access.

Termination Dates cannot be in the past.

Reassigning a Designee or Actuary to an AM or AR role takes multiple days to complete.

The AR role has critical functions that only they can perform.

CMS' RDS Center does not have a Call Center.

CMS' RDS Center has published a new Technical Article, Reassigning the Authorized Representative (AR) and
Account Manager (AM) Roles. This article contains critical information to keep in mind when changing your
Plan Sponsor representatives.

These major concepts are explained in detail in the new Reassigning the Authorized Representative (AR) and
Account Manager (AM) Roles Technical Article. Please review this material and plan ahead for your
Application and Reconciliation Deadlines. Failure to do so may result in a missed deadline and possible loss
of subsidy.
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Upcoming RDS Deadlines

Reconciliations Applications
(plan year end | recon. due date)

12/01/2023 | 09/01/2023 | 10/02/2023

01/01/2024 | 10/02/2023 | 11/01/2023

02/01/2024 | 11/02/2023 | 12/04/2023

(plan year start | app. due date | w/ 30-day ext.)

06/2022 | 10/02/2023

07/2022 | 10/31/2023

08/2022 | 11/30/2023
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